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Takeaway: Mental wellbeing has become a focus for North American consumers as the ongoing pandemic and its associated social, financial and lifestyle 
disruptions have severely impacted people's mental health. Now, more consumers are turning to spaces, programs, and treatments that prioritize their 
mental wellness.  
We're also starting to see some shifts in social impact connected to climate displacement. 

Top Insights

Connected Campus Increased robotics and interactivity in the higher education space post-pandemic
Trend - The Pandemic enforced many drastic changes in the education space, with virtual learning as the safest option. Now that most places in the world are no longer enforcing strict distancing rules, campuses can 
reopen -- however, they must do so with safety in mind. Connectivity and robotics are integral to this "new normal" of higher education.  Insight - This more technology-driven approach to campuses follows a pattern seen 
in many industries post-pandemic. Despite mandates lifting in many places, the threat of COVID-19 is still present, both physically, and psychologically. Technology is the key to providing safe, but familiar experiences as 
society moves into the next phase of the pandemic. Additionally, the use of exciting new technologies heightens experiences, making them feel more worth [continued online]

Accessible Micromobility Public micromobility services are prioritizing accessibility
Trend - Public and private micromobility services in cities are already seen as accessible transportation options, and these services are now expanding their accessibility features with options that include everything from 
disability-friendly scooter designs to affordable pass-based rentals.  Insight - As cities around the world continue to grow in population, inclusion in urban planning, design and infrastructure has become more important. As 
demographic diversity and needs evolve in these regions, residents and commuters are increasingly demanding public spaces and mobility options that are accessible for everyone.

Process Visualization Designers are launching products to help consumers with difficult processes
Trend - Designers are thinking about the correlation between mental health and objects/visual imagery. With this in mind, many are harnessing the potential of visualization and interactivity to assist consumers in 
processes of healing and grief.  Insight - Throughout their life, consumers and their loved ones might find themselves in difficult situations, pertaining to anything from rehabilitation and mental health to loss. In times like 
these, the wish for overcoming the hardship, physically or emotionally, is strong. In most cases, however, these processes can be lengthy and difficult. As a result, individuals are looking for support and ways to express 
themselves throughout their experience, which allows them to feel comforted and motivated to keep going.  

Shelter Option New forms of homeless shelters are debuting during the COVID-19 pandemic
Trend - Due to the ongoing pandemic, the housing crisis has intensified and many have been left without a home. As a result, designers and brands are deploying various flexible solutions—whether it is a hotel lending its 
empty rooms to people at-risk or a portable device that would at least protect individuals from the elements.  Insight - The COVID-19 pandemic has caused many people to become financially insecure and their access to 
basic life necessities—like health, food, and shelter—has been threatened or altogether removed. As a result, people are creating a stronger demand for assistance in this area. This is highlighted further by the many 
consumers who are fortunate enough to have remained relatively stable during the pandemic and who are now calling attention to this as a human rights [continued online]







Connected Campuso
Increased robotics and interactivity in the higher education space post-pandemic

Robotic College Campus Deliveries
Grubhub and Yandex Have Partnered to Offer 

Autonomous Delivery

Mobile At-Home Dorm Rooms
Natural Light Responds to Campus Closures with 

'Dorm From Home' Concept

Autonomous Campus Shuttle Buses
The Conceptual 'Campus Shuttle' Reimagines Commuting

In-Game School Tours
Students Can Virtually Visit Co-op Academy Manchester in 

Minecraft

Trend - The Pandemic enforced many drastic changes in the education space, with virtual learning as the safest option. Now that most places in the world are no longer enforcing strict 
distancing rules, campuses can reopen -- however, they must do so with safety in mind. Connectivity and robotics are integral to this "new normal" of higher education.

Insight - This more technology-driven approach to campuses follows a pattern seen in many industries post-pandemic. Despite mandates lifting in many places, the threat of COVID-19 is 
still present, both physically, and psychologically. Technology is the key to providing safe, but familiar experiences as society moves into the next phase of the pandemic. Additionally, the 
use of exciting new technologies heightens experiences, making them feel more worth the risk, and ultimately speaking to a new set of needs.
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Accessible Micromobilityo
Public micromobility services are prioritizing accessibility

Sustainable Throttle E-Bikes
Cosmo by Veo is Enhancing On-Campus Bike Share 

Programs

Unlimited Micromobility Subscriptions
Lyft is Testing Unlimited Citi Bike Access for 

Subscribers

Pass-Based E-Scooter Platforms
Superpedestrian Launches Affordable E-Scooter Passes in 

Europe

Accessible E-Scooter Services
'Bird' and 'Scootaround' are Making E-Scooters Disability-

Friendly

Trend - Public and private micromobility services in cities are already seen as accessible transportation options, and these services are now expanding their accessibility features with 
options that include everything from disability-friendly scooter designs to affordable pass-based rentals.

Insight - As cities around the world continue to grow in population, inclusion in urban planning, design and infrastructure has become more important. As demographic diversity and 
needs evolve in these regions, residents and commuters are increasingly demanding public spaces and mobility options that are accessible for everyone.
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Shelter Optiono
New forms of homeless shelters are debuting during the COVID-19 pandemic

Pre-Fabricated Pandemic Shelter Kits
ThePerfectSpace Unveils a DIY Disaster Relief Pop-

Up Shelter

Insulated Portable Shelters
The Iglou is Fireproof, Waterproof and Built in 

Seconds

City-Responsive Recovery Sites
Toronto Prepares to Open up A Second Site to Help Those 

in Need

Charitable Hotel Room Donations
Jupiter Hotel Donated 81 Rooms to Help Those in Need 

Amid COVID-19

Trend - Due to the ongoing pandemic, the housing crisis has intensified and many have been left without a home. As a result, designers and brands are deploying various flexible 
solutions—whether it is a hotel lending its empty rooms to people at-risk or a portable device that would at least protect individuals from the elements.

Insight - The COVID-19 pandemic has caused many people to become financially insecure and their access to basic life necessities—like health, food, and shelter—has been threatened or 
altogether removed. As a result, people are creating a stronger demand for assistance in this area. This is highlighted further by the many consumers who are fortunate enough to have 
remained relatively stable during the pandemic and who are now calling attention to this as a human rights issue, advocating for solutions that will help alleviate the stress for those at 
risk.
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Process Visualizationo
Designers are launching products to help consumers with difficult processes

Psychosocial Adjustment Jewelry Lines
Studio Ching-Hui Yang Seeks to Challenge Societal Norms

Visualized Healing Processes
Ariadna Sala Nadal Has Developed a Series of Mental Health 

Tools

Scanned Glacier Installations
Ecological Grief Figures as a Sole Motivator for Xandra Van 

Der Eijk

Wearable Stroke Rehabilitation Technology
Constructing Connectivity Releases a Multi-sensory Tool

Trend - Designers are thinking about the correlation between mental health and objects/visual imagery. With this in mind, many are harnessing the potential of visualization and 
interactivity to assist consumers in processes of healing and grief.

Insight - Throughout their life, consumers and their loved ones might find themselves in difficult situations, pertaining to anything from rehabilitation and mental health to loss. In times 
like these, the wish for overcoming the hardship, physically or emotionally, is strong. In most cases, however, these processes can be lengthy and difficult. As a result, individuals are 
looking for support and ways to express themselves throughout their experience, which allows them to feel comforted and motivated to keep going.  
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Integrated Furnishingo
Pet-friendly features are integrated into home furnishings

Pet-Friendly Coffee Tables
The 'Miu' Coffee Table by Julia Kononenko is 

Multifunctional

Pet-Friendly Seating Solutions
The 'Acorn Leisure Chair' Offers Space for Owners 

and Furry Friends

Two-Tiered Pet-Friendly Furniture
The Conceptual 'CoZY' Couch Keeps Furry Friends 

Comfy and Nearby

Full-Length Mirror 
Cat Towers

Pet-Friendly TV 
Furniture

Design-Forward Cat 
Furniture

Trend - Home design brands are adapting to the needs of pet owners with furnishings that are made for human use, but that have pet-friendly features that allow for animal use too. 
These include everything from seating solutions to entertainment units.

Insight - The pet care industry in North America continues to grow, and people are putting more care into their pets' lifestyles as they try to accommodate for things like spatial 
shortcomings. With more people in urban areas and living in smaller homes and apartments, integrated pet-friendly home features are particularly useful.
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Brand Activisto
Influencers are replaced by representatives of social change in online campaigns

Youth Activist Campaigns
BE THE FUTURE GapKids Amplifies the Voices of Young American Activists

Individuality-Promoting Brand Partnerships
Adwoa Aboah is Rimmel London's Newest Brand Activist

Youth Changemaker Platforms
American Girl's Conversations for Change Highlights 

Trailblazers

Climate Change Content Series
Talking Trash by Nike Explores How People Can Make an 

Impact

Trend - The pandemic ushered in varying degrees of change, including a political reckoning wherein the idea of activism became more mainstream and social media-friendly. Brands 
looking to participate in these conversations in a way that goes beyond lip service are doing so by replacing influencers with known activists.

Insight - Replacing influencers with activists is a way brands can use resources to shine a light on an issue of relevance to them and their customers. This humanizes the brand, and 
hypothetically, brings positive exposure to the cause in question. That said, today's consumer is much more discerning when it comes to corporate social responsibility. Though 
partnering with an activist is comparatively more socially conscious than partnering with an influencer, these partnerships will be best received if tangible results related to the cause are 
tracked and shared. 
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Sustainable Caféo
Cafés are prioritizing sustainable design

Zero Waste Cafes
Blue Bottle Coffee is Testing a "Zero-Single-Use-

Cup" Program

Sustainably Constructed QSR Cafés
Starbucks Canada Announces Plans for New Eco-

Friendly Café

Future-Oriented City Designs
Kaleidoscope Nordic Have Proposed the Ultimate 

Sustainable City

Eco-Friendly Coffee 
Franchises

Car-Free 
Neighborhoods

Sustainable 
Toronto Coffee 

Shops

Trend - Both independent and multinational cafés are now prioritizing eco-friendly retail designs in order to reduce their environmental footprint. These constructions reduce impact 
while also creating a point of interest for customers.

Insight - As the consequences of climate change become more known, the average consumer is more conscious about their environmental impact. This piqued interest in sustainability 
has forced brands to re-think how they design, produce and market their products/services in order to appeal to potential customers' evolving values.
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